Classifying people by their
ifestyles and health patterns
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Relating Kaiser Permanente to
soclo-economic analysis

Case Management — Frequent Flyers
Patient Pathways s
Diagnostic Testing _—
Lifestyle Management _—

Undiagnosed


http://www.drfoster.co.uk/home.asp

Health Needs Mapping (HNM)

Operationalise

Sphecty  Analyse Evaluate Refne

Communicaie


http://www.drfoster.co.uk/home.asp

Managing Diversity:
the Slough pilot

= To reduce the cost (time and £) of managing diabetes through
effective use of communications

= To develop an approach to mapping demand to enable effective
marketing

» To develop a communications tool-kit

» To be a model of engagement which can be exported across the NHS.



Slough PCT

Undiagnosed diabetics are at risk of complication and health

crises. Early diagnosis should reduce emergency admissions and
Improve healthy lifespan. (Early research on the Slough pilot shows
that 8/10 in the most at-risk postcodes simply don’t know about local
diagnostic services)

In Slough 4.3% of the population (4,845 from total of 120,000)
are known to suffer from Diabetes. The true number is estimated
to be around 7%



Health Needs Mapping (HNM)

Operationalise
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Central organising concepts

1 : Contemporary Britain Is characterised by a
limited set of types of residential neighbourhood
which occur in many different cities.




Data Sources

Demographics

Household demographics
Population movement
Health

Background & beliefs

@ Occupation

@ Industry

@ Employment status

@ Qualifications
Socio-economic status
Cars and transport
Product and media

qo?‘}\iﬁ
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Tenure
Sackground & beliets Financial Measures
Directorships
Shareholdings

Bad debt

Credit behaviour

Property Characteristics

Housing age
Second residencies
Amenities

Tenure

Building

Property Value

Council tax band
Property value
Property sales

@ Accessibility
Rurality
Urbanisation
Islands
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D24 : Ties of Community / Coronation Street
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F37 . Welfare Borderline / Upper Floor Families

Eastham Green, Speke, Liverpool, L24 2XA
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G41 : Municipal Dependency / Families on Benefits
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. Urban Intelligence
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Cambridge Road, Moseley, Birmingham, B13 9U

Norman Road, Kirkstall, Leeds, LS 5 3JL



Benefit of the postcode

classification

Postcode to Lifestyle
look up file

Append to Admin Records

(HES)

Append to Research Surveys

Analysis

Segmentation Management of facilities

Communications campaigns
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Slough Population Profile
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People with rewarding careers who live in sought after locations, affording Iuxuries and premium quality products.

Families with focus on career and home, mostly younger age groups now raising children.

Families who are successfully established in comfortable, mature homes. Children are growing up and finances are easier.
Feople living in close-knit inner city and manufacturing town communities, responsible workers with unsophisticated tastes.
Young, single and mostly well-educated, these people are cosmopolitan in tastes and likeral in attitudes.

People whao are struggling to achieve rewards and are mostly reliant on the council for accommaodation and benefits.
Families an lower incomes who often live in large council estates where there is little owner-occupation.

Feople who though not well-educated are practical and enterprising and may well have exercised their right to buy.

Elderly people subsisting on meagre incomes in council accommodation.

Independent pensioners living in their own homes who are relatively active in their lifestyles.

People living in rural areas where country life has not heen influenced by urban consumption patterns.



Inferring Incidence of Diabetes
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Finding similar PCTs to Slough by population profile




Linking Health and Lifestyle Data
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Linking Health and Lifestyle Data

Executive Summary for Slough PCT
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Linking Health and Lifestyle Data
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Health Needs Mapping (HNM)

Operationzlise

Specty  Analyse Evaluate Refne

Communicaie


http://www.drfoster.co.uk/home.asp

Service Re-engineering

Patient Contact

Operafenalise —
Facility Siting

Marketing for Elective Ops

Capacity Forecasting


http://www.drfoster.co.uk/home.asp

3: The target postcodes in Slough — brown high risk; green low risk.
4. Overlaid with GP practice location (‘S’) to identify those which should
be prioritised

i slough diabetes - Microsoft MapPoint Europe
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One target practice — in more detall

he Avenue Medical Centre
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The Avenue

H46 Young owners in good quality ex-
council properties

G41 Disadvantaged families on low
incomes

F37 Families in hard-to-let council
properties

F36 Inner-city minority communities in
council properties

B13 Young modest income couples

Postcodes

49

10

%

60.5

12.3

8.6

3.7

2.5



5: We know who the target groups are and where they live —
but how to communicate with them?

As an example, we have selected four of the key Diabetes at-risk population
clusters - South Asian Industry, Families on Benefits, Low Horizons and EX
Industrial Legacy - and looked at their behaviour.

The table gives the incidence of factors for these four populations in
aggregate against the national average such that 100 represents the
national average, a score of 150 half as high again as the national average

Behaviours which are exceptionally concentrated in these four types of
neighbourhood have been marked in red

Information has been sourced from the 2001 census and from lifestyle
surveys

There are a number of important conclusions....



They have a very high level of interest in the newspapers in red...

Newspapers read

Average of
neighbourhoods
high on diabetes

|
HNewspapers Sunday Mirror 161
HNewspapers Popular or midmarket daily newspaper 121
Newspapers Sunday Post 109
Newspapers Daily Record 80
HNewspapers Hewspapers delivered 85
HNewspapers Express 75
HNewspapers Daihy Mail 61
Newspapers Sunday Express 58
Newspapers Independent 56
HNewspapers Ohserver 55
HNewspapers Guardian h5
HNewspapers Independent on Sunday 55
Newspapers Mail on Sunday 55
Newspapers Broadsheet daily newspaper 53
HNewspapers Financial Times 52
Newspapers Daily Telegraph 44
HNewspapers Times 42
Newspapers Sunday Times 35
Newspapers Scotland on Sunday 26
HNewspapers Sunday Telegraph 26
Newspapers Scotsman 25




They shop in Netto not Asda...

Shops visited

Average of
neighbourhoods
high on diabetes

I
Shops Visited Asda 135
Shops Visited Costoutters 130
Shops Visited Iceland 129
Shops Visited VG and Londis 112
Shops Visited Other shops 103
Shops Visited Cooperative a9
Shops Visited Alldays and Circle K 79
Shops Visited Tesco Fii)
Shops Visited Safeway 69
Shops Visited Somerfield 6f
Shops Visited Sainshurys 63
Shops Visited Marks & Spencer h2
Shops Visited Budgens 26
Shops Visited Waitrose 13




They like TV shopping — not telephone help lines...

How people learn about new products

Average of
neighbourhoods
high on diabetes

]
Learn about Products TV shopping channels 130
Learn about Products Telemarketing calls 1258
Learn ahout Products Posters 108
Learn ahout Products Direct mail 101
Learn ahout Products TV adverts 101
Learn ahout Products Radio adverts 05
Learn ahout Products Leaflets 04
Learn ahout Products Free samples a8
Learn ahout Products Mewspapers and magazines 84
Learn ahout Products Yistting shops 81
Learn ahout Products Catalogues 80
Learn ahout Products Family and friends 80
Learn ahout Products Internet 68
Learn about Products Telephone adthiace lines 66
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Action Diabetes - Slough

Engaging and intervention



Engaging (June —August 04)

e Focus groups (members of the Slough community sharing their stories, fears
and concerns about diabetes)




Engaging (June —August 04)

 Lunch and learn (sessions for gathering feedback from the community
and health professionals, including workshops and debates)




Engaging (June —August 04)

« Community engagement (briefing community leaders about the plans,
gaining feedback and encouraging participation)

 Health professional briefings - GPs, Health Activists,
pharmacists (briefing professionals about the plans, gaining feedback
and encouraging participation for the campaign)

e (Case studies (encouraging diabetes sufferers to share their stories for
action diabetes film and to participate in other ways to promote the
importance of the campaign)



Campaign Planning
(Aug —Oct 2004)

* Recruiting Health Counsellors

e Training Health Counsellors




Campaign Planning
(Aug —Oct 2004)

e film
o Celebrities
« Case studies
 Experts

action diabetes

e materials

Fact:
e Posters

The actor Saeed Jaffrey has diabetes - |

but enjoys a full and normal life. |
®

L eaf | etS Click here to find out how.
e \Website R e
et s I woous think you may be at risk, approach one of cur health counseliars for
fat advice of contact your GP who can give you a simple blood or wrine test.

e Translations



Campaign Planning
(Aug —Oct 2004)

,.--*’
 Finding sponsors and making ’ Kldde
connections with local employers

MasterFoods? %)

Computer Associatess

 Slough diabetes special Your Life!




Campaign implementation
The launch: 18 Oct 2004

Ministerial launch

“It is really important that we do this work with local communities...some of
the mapping techniques and technology we are using to try and get a

better idea of the scale of the problem here in Slough is very very important”
John Hutton MP
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Action Diabetes on the Road

» Action Diabetes bus located around target areas for 3 weeks

« Parked at schools, university, shopping centres, supermarkets,
busmesses places of Worshlp leisure and community centres

 Average 500 people were tested per week on the bus (igures not finalised)

 Average of 7 were definite and 20 more had impaired glucose
levels & were referred for further testing (igures not finalised)



Action Diabetes Celebrity Visit

« Saeed Jaffery meets and greet health counsellors and the public




Geoff Cutting, Chair Slough PCT i

Slough Observer - Friday 22nd October 2004

Town’s unknown
diabetes victims

bt ety 21, e - NEWS

WHERE YOU LIVE AFFECTS YOUR HEALTH
Postcodes help to
identify people at
risk of diabetes

Mike Attwood, CEO Slough PCT
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Classifying people by where
they live

Applications for Heath Promotion
Dr Marc Farr
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